
Return to Practice Protocols 
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updated August 27, 2020

Roxoliana Prus RMT

Dear patients,


The protocols described below follow the guidance provided by the College of Massage Therapists of 
British Columbia (CMTBC) and the Registered Massage Therapists Association of British Columbia 
(RMTBC). They are in line with the principles set out by British Columbia’s Provincial Health Officer and 
by WorkSafeBC. They refer to information provided by the BC Ministry of Health, BC Centre for Disease 
Control (BCCDC), and HealthLink BC.


The goal of implementing these protocols is to reduce the risk of transmission of the virus that causes 
COVID-19 in order to protect both you and the therapist. In so doing these protocols aim to help protect 
our community from the further spread of the virus.


These protocols will be followed by Roxoliana Prus, Registered Massage Therapist (RMT), until guidance 
from the above-mentioned bodies is updated. At that time, Roxoliana Prus (the therapist, she/her) will 
adjust these protocols to remain in line with the new guidance. Until further notice, if there is a 
discrepancy between these protocols and information posted on the therapist’s website (https://
roxolianaprus.com) or online booking site (https://rmtroxoliana.janeapp.com), then these protocols will 
supercede what is posted in either of those places.


Restart Plan - Health and Safety Protocols During the COVID-19 Pandemic 

General


• This plan applies to in-home massage therapy appointments only (i.e. mobile treatments provided by 
the therapist in your own home). The therapist does not provide treatment in workplaces and 
institutional visits are suspended until further notice (i.e. hospitals, retirement residences, assisted 
living facilities, long term care facilities, etc.). Also until further notice, the therapist is limiting her 
schedule to visiting one (1) household per work day to help mitigate the risk of viral transmission. This 
may be for one or more appointments for people in the same household and/or social bubble (as 
described by the Provincial Health Officer).


• New patient appointments will be booked by phone until further notice. Please ask any questions you 
may have about the risks and benefits of proceeding with massage therapy treatment at this time. 
Subsequent appointments may be booked online, in person, by phone, and by email.


• The therapist is taking reasonable but thorough measures to minimize the risk of viral transmission. 
However, physical distancing is impossible to maintain during massage therapy treatments and 
therefore this risk cannot be reduced to zero. The therapist will ensure that you understand the risks 
and benefits of proceeding with treatment and will also ensure that treatment is in your best interests. 
Your voluntary informed consent is required before massage therapy treatment proceeds.


Symptoms and Risk Factors: Screening and Monitoring


• At the time of booking you will be directed to the BC COVID-19 Symptom Self-Assessment Tool. In 
order for your appointment to proceed you must confirm that nobody in your household has a 
confirmed or potential case of COVID-19, that none of you are currently self-isolating due to potential 
exposure to the virus, and that none of you will have travelled outside British Columbia during the 14 
days prior to the date of your appointment. The therapist may ask you follow-up questions at her 
discretion before scheduling your appointment.


• Two days before every appointment you will receive an emailed COVID-19 screening questionnaire. 
The day before your appointment the therapist will call you if she has any questions or concerns about 
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your responses or if you have not yet completed the questionnaire. You will also be asked to complete 
the questionnaire verbally when the therapist arrives for your appointment. Based on your responses 
to the questions, the therapist reserves the right to postpone and reschedule your appointment if your 
health or the health of anyone in your household may be compromised.


• If you are a health care worker who has been treating patients with COVID-19, you will be asked to 
complete the BC Health Care Worker Exposures Risk Assessment Tool. If you fall in the no risk 
category and are asymptomatic you may proceed with treatment following the therapist’s standard 
COVID-19 protocols. If you fall in the low risk category and are asymptomatic you may proceed with 
treatment but you will be required (without exception) to wear a surgical mask at all times when 
physical distancing cannot be maintained.


• If at any time you begin to experience symptoms consistent with COVID-19 (including, but not limited 
to, fever, chills, cough, shortness of breath, sore throat, painful swallowing, stuffy or runny nose, loss 
of sense of smell, headache or muscle aches outside your usual experience of these, unexplained 
fatigue, loss of appetite, or unexplained gastrointestinal symptoms like nausea, diarrhea, or vomiting), 
please complete the BC COVID-19 Symptom Self-Assessment Tool and/or call 8-1-1 and follow the 
instructions of public health staff. (Normal body temperature for those 12 years and older is an average 
of 37 degrees Celsius when measured orally. Please see HealthLinkBC’s website for more details and 
for normal body temperatures for children under 12 years.)


• If at any time you respond ‘yes’ to any of the symptoms included in the BC COVID-19 Symptom Self-
Assessment Tool, please call 8-1-1 immediately to discuss the result and seek advice about what to 
do next. This is true even if you believe the symptom is due to something unrelated to COVID-19 (i.e. 
seasonal allergies, tension headache following your normal patterns, etc.). If you have an upcoming 
appointment with the therapist, please call her to inform her of the ‘yes’ response in your self-
assessment and to describe the advice given to you when you called 8-1-1.


• Until further notice and to ensure honesty when completing the self-assessment, the cancellation fee 
(usually applicable with less than 24 hours notice of cancellation) is waived when cancellation is due to 
reasons associated with COVID-19. The ‘no show’ fee remains in place if the therapist arrives for your 
appointment and you are not there.


• The therapist will use the BC COVID-19 Symptom Self-Assessment Tool daily and will document the 
results on work days. If the therapist or anyone in her household begins to experience symptoms that 
could be caused by COVID-19, the therapist will immediately self-isolate and contact HealthLink BC 
(8-1-1); she will follow their directions for self-isolation, contacting recently seen patients, and 
cancelling upcoming appointments.


• If you allege that you caught COVID-19 from the therapist, she will immediately self-isolate and call 
HealthLink BC (8-1-1) to report the allegation and provide them with her name, your name, and your 
contact information. She will then follow public health’s directions and will not provide any further 
massage therapy treatments until they advise her to return to practice.


Physical Distancing


• For the duration of the therapist’s time in your home, all other members of your household are asked 
to remain in a separate area of your home from the treatment area (e.g. they should remain on a 
different floor, in a different room, or outdoors on the property as reasonable). Certain exceptions may 
be discussed with the therapist at the time of booking.
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• Two (2) metres distance will be maintained between you and the therapist for as much of her time in 
your home as possible (e.g. during arrival and departure, set up and take down, intake discussion, 
etc).


• Please consider opening window(s) and/or door(s) for improved ventilation. This may be both during 
and before/after appointments.


Enhanced Cleaning


• If a patient uses any of the therapist’s equipment or supplies (e.g. pen, blood pressure cuff, etc), then 
these will be sanitized before and disinfected after each treatment.


• Massage table, face rest, body supports, table legs, table levers, therapist’s stool, oil/lotion bottles, 
soap/hand sanitizer bottles, and cleaning product bottle will be cleaned after each treatment (before 
leaving your home). The face rest will be disinfected. The massage table, body supports, table legs, 
table levers, therapist’s stool, oil/lotion bottles, soap/hand sanitizer bottles, and cleaning product 
bottle will be sanitized. The therapist will sanitize the oil/lotion bottle, face rest, and head end of the 
table again in your view immediately before treatment.


• The therapist will clean, sanitize, or disinfect any other equipment or supplies used solely by her (e.g. 
laptop, cell phone, folders, clock, pen, shoes, etc) at the end of each appointment and/or before 
arriving to appointments as appropriate.


• The therapist will not touch any unnecessary items inside your home. She will disinfect any surfaces 
that she touched before leaving your home. 


• Please be patient and allow the therapist the time she needs to clean and sanitize or disinfect all of the 
necessary items before leaving your home. She will be as efficient as possible while remaining as 
thorough as currently necessary. This is for the safety of all her patients and their families.


• You may request to see the ‘Environmental Cleaning and Disinfectants for Clinic Settings’ poster from 
the BC Centre for Disease Control.


• Used sheets, blankets, hand towels, face rest covers, therapist clothing covers, supply bags, and 
laundry bags will be washed in hot water after each use with the recommended amout per load of 
commercially available detergent. Parts of the washer that are not submerged during the wash cycle 
(e.g. lid, handle, rim) will be disinfected in between putting in the used laundry and removing the clean 
laundry. Knobs for the washer and dryer and the dryer handle will also be sanitized at that time. The 
therapist will wear a cloth face cover to load the washer and wash her hands with soap and water after 
handling used laundry. She will handle clean laundry only after washing her hands with soap and water 
and store it out of reach of any potential respiratory droplets.


• Items used during treatment that cannot be laundered in hot water or disinfected after each patient 
use will cease to be used until further notice (e.g. small electric heating pad). The carrying case for the 
massage table will be kept outside of the therapist’s and patients’ homes as often as possible and 
away from any potential respiratory droplets.


Face Touching Avoidance


• If the virus is present on a person’s hands (i.e. after touching an object with the virus on it) and that 
person then touches the face, it is possible to introduce the virus into the eyes, nose, and/or mouth.
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• It is recommended to use a clean cloth or tissue to touch your face if necessary (i.e. to address an itch) 
and to sneeze into a clean cloth or tissue or the crease of your elbow. Immediately wash your hands 
with soap and water. The therapist will carry some tissues with her equipment and supplies.  


Personal Protective Equipment


• Masks that cover the nose and mouth help to contain droplets potentially released during coughing, 
sneezing, laughing, and other vocalizations. These are designed to help protect other people near the 
wearer by minimizing the spread of these respiratory droplets.


 

• The therapist will wear a new single-use or clean reusable face mask during each appointment; at 

minimum, she will wear a mask during the entire hands-on part of the appointment. You will also be 
required to wear a face mask as appropriate; she can provide you with a new single-use mask. If 
wearing a mask negatively affects your health and wellbeing please discuss your options ahead of 
time.


Protocols During Appointments


• Upon arrival, greetings will be verbal and you will complete the screening questions.


• On entering your home, the therapist will clean her hands with an alcohol-based hand rub. She will 
don a clothing cover, new disposable face mask, and clean indoor shoes, then use the hand rub again. 


• The therapist will set up her treatment table and other supplies, and sanitize the oil/lotion bottle, face 
cradle, and head end of the table in your view so that you are confident in their cleanliness (these are 
cleaned after each treatment as described above). She will then finish setting up. 


• You and the therapist will go through an intake discussion (you are asked to provide your own pen to 
sign the consent form) and any necessary assessments that can be performed at a distance.  


• You and the therapist will discuss any further assessments to be performed in close contact, your 
treatment plan, and when you will need to wear your face mask. She will obtain your verbal consent to 
proceed with treatment. The therapist will then ask you to wash your hands and to refrain from 
touching your face or any items in your home until after the treatment. She will wash her hands, wrists, 
and forearms immediately before treatment.


• After the treatment, the therapist will immediately wash her hands, wrists, forearms, and the oil/lotion 
bottle. You will replace any clothing you removed, remove your face mask and dispose of it, then 
immediately wash your hands. Physical distancing will be maintained from this point forward. 
Discussion, reassessment, and rescheduling will occur as needed. Payments are currently accepted (in 
order of preference) by electronic money transfer, credit card (visa/mastercard), cheque, or cash.


• The therapist will clean her hands with an alcohol-based hand rub then remove her clothing cover and 
face mask. She will dispose of her face mask, and place all used linens in the laundry. She will 
immediately wash her hands. The therapist will then clean, sanitize, and disinfect her supplies and 
equipment as described above and wash her hands. After packing up and exiting your home she will 
sanitize the soles of her treatment shoes and sanitize her hands with an alcohol-based hand rub.


• The therapist will carry a copy of the ‘Hand Hygiene’ poster from the BC Centre for Disease Control for 
you to see on request. She will provide clean single use hand towels for hand drying. A kitchen sink is 
prefered to a bathroom sink for hand washing during appointments, and a garbage can lined with a 
plastic bag (less than 2/3 full of trash) is required for disposal of your mask.
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